
<010> Study Area Code 
482257 

<015> Study Area Name 
TRIANGLE: TE:L coo' 

<020> Pro ram Year 2014 

<030> Contact Name: Person USAC should contact Gail Rainey 
with questions about this data 

<035> Contact Telephone Number: 4063947807 
Number otthe person identified in data line <030> 

<039> Contact Email Address: grainey®itstriangle.net 
Email of the person identified in data line <030> 

<100> Service Quality Improvement Reporting 

<200> Outage Reporting (voicre'-'1-,-..., 
<210> I ,f II<-- check box if no outages to report 

<300> Unfulfilled Service Requests (voice) I 4 

<310> Detail on Attempts {voice) j482257mt310 

<320> Unfulfilled Service Requests (broadband) 

<330> Detail on Attempts {broadband) 

<400> 

<::410> 

<420> 

<430> 

<440> 

<4SO> 

Number of Complaints per 1,000 customers (voice) 

Fixed ~~'~· '::....------1 
Mobile . 

Number of Complaints per 1,000 customers (broadband) 

Fixed 

Mobile I 
<500> Service Quality Standards & Consumer Protection Rules Compliance 

<510> 482257mt510 

<600> Functionality in Emergency Situations 

<610> 482257mt610 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings {broadband) 

<800> Operating Companies and Affiliates~:\. 

<900> Tribal land Offerings (Y/N)? \!I 
<1000> Voice Services Rate Comparability 

<1010> 

0 

<1100> Terrestrial Backhaul {Y/NP 00 
<1110> 

<1200> Terms and Condition for lifeline Customers 

(complete attached warksheef) 

(complete attached warkshee/) 

I 
I {attach de£criptive document} 

{attach desuiptivl! document} 

(r:heck to indicate certification} 

(attached descriptive document} 

(rhed: to indicate certijicatian} 

(attached descriptive document) 

(complete attached worksheet) 

(complete attached worksheet) 

(complete attached worksheet) 

{If yes, complete ottochedworksheet} 

(check to /ndlcote certification) 

(attach descriptive document) 

{If not, check to indicate certification} 

(complete attached work5heet} 

(complete attached worksheet} 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
<2000> 

<2005> 

<3000> 

<3005> 

(check to indicate certification} 

(complete attached worksheet) 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

10/07/2013 

(chck to {ndlcote certification} 

(complete uttoched worksheet} 
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<010> Study Area Code 
4a2:<$7 

<015> Study Area Name TRIANGLE TEL COOP 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data Gail Rainey 

<035> Contact Telephone Number- Number of person identified in data line <030> 40153947807 

<039> Contact Email Address- Email Address of person identified in data line <030> g:r:ainey®itstriangle.net 

<110> 

<111> 

Has your company received its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §54.202(a) "S 

year plan" filed with the FCC? 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 
S4.202.{a) "S year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

<112> Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

{yes/ no) 

(yes/no) 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

Please check these boxes below to confirm that the attached PDF, on line 

112, contains a progress report on its five-year service quality improvement 

plan pursuant to§ 54.202{a). The information shall be submitted at the wire 
center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How (USF) was used to improve service quality 

<116> How (USF)was used to improve service coverage 

<117> How (USF) was used to improve service capacity 

<118> Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Ti I 
n 
D 
Ll 
I I I 

I I 

10/07/2013 

(!) 

00 

Name of Attached Document {.pdf) 
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Page 3 

<010> Study Area Code 
48:2:257 

<015> Study Area Name TRIJ\NGLE TEL COOP 

<020> Program Year 2014 

<030> Contact Name~ Person USAC should contact regarding this data Gail Raino::y 

<035> Contact Telephone Number~ Number of person identified in data line <030> 4063947807 

<039> Contact Email Address- Email Address of person identified in data line <030> grainey®itstriangle.net 

<220> <o> <bl> <b2> <b3> <b4> <cl> <c2> <d> <e> <I> <g> <h> 
NORS Did This Outage 

Reference Outage Start Outage Start Outage End Outage End Number of 911 Facilities Service Outage Affect Multiple 
Number Date Time Date Time Customers Affected Total Number of Affected Description (Check Study Areas Service Outage Preventative 

Customers {Yes I No} all that apply) (Yes/ No} Resolution Procedures 

'"' ' "'" '"" L --

10!0712013 Page 3 





<010> Study Area Code 482257 

<015> Study Area Name TRIANGLE TEL COOP 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data Gail Rainey 

<035> Contact Telephone Number- Number of person identified in data line<030> 4063947607 

<039> Contact Email Address- Email Address of person identified in data line <030> grainey®i tstriangle. net 

<711> :!lnmHmnmmi~ltiJTI!lltimm:mumummnnmm;trtml~~~mrumrmmHtlHm}lmmmm;w~e~~ammmmJmnmnmmm~~mmaBHmmm!mmnmr.tr~m~!fi!UflH!lmllilimmim:JW~¥illillHlmmmmmumm~~~~mmnmumumJ~1f!~~~lliill~J~~ill!l~illiilHlmh~:;itr.~~~.m!tt;mJn@H 

State Exchange (ILEC) Residential Rate 
State Regulated 

Fees 

See attached 
:!h.o.ot _ 

10/0712013 

Total Rate and Fees 

Broadband Service

Download Speed 
(Mbps) 

Broadband Service
Upload Speed (Mbps) 

Usage Allowance 
(GB) 

Usage Allowance 
Action Taken When 

Limit Reached {select} 
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Page 6 

<010> Study Area Code ·1e2257 

<015> Study Area Name TRI1\N13LE T.EL COOl? 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data Gail Rainey 

<035> Contact Telephone Number- Number of person identified in data line <030> 4063947807 

<039> Contact Email Address- Email Address of person identified in data line <030> grainey®itstriangle.net 

<810> Reporting Carrier 
Triangle Telephone cooperative Assn. Inc. 

<811> Holding Company NA 

<812> Operating Company NA 

i~hm;~iiH\li:I1W~2!~,ii!iliH!!I!ii!i;!· '''" '"', '"""i' i ;, ''"', 
,i 

Affiliates SAC Doing Business As Company or Brand Designation 

~~~ "~~••~u " ·~ " --

10107/2013 
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<010> Study Area Code 482257 

<015> Study Area Name TRIANGLE TEL COOP 

<020> Program Year 2o14 

<030> Contact Name- Person USACshould contact regarding this data Gail Rainey 

<035> Contact Telephone Number- Number of person identified in data line <030> 4063947807 

<039> Contact Email Address- Email Address of R_erson identified in data line <030> grainey®i t strian;r le. net 

<910> 

<920> 

Tribal Land(s) on which ETC Serves 

Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes, No, NA) for 
each these boxes to confirm the status described on the attached 
PDF, on line 920, demonstrates coordination with the Tribal 
government pursuant to§ 54.313(a){9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions; 

<922> Feasibility and sustainabi!ity planning; 

<923> Marketing services in a culturally sensitive manner; 

<924> Compliance with Rights of way processes 

<925> Compliance with land Use permitting requirements 

<926> Compliance with Facilities Siting rules 

<927> Compliatlce with Environmental Review processes 

<928> Compliance with Cultural Preservation rev·1ew processes 

<929> Compliance with Tribal Business and Licensing requirements. 

1010712013 

Rocky Boy's Indian Reservation 
Fort Bellknap Indian Reservation 
Turtle Mountain Band of Chippewa Indians Reservation 

482257mt920 

Name of Attached Document (.pdf) 
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<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name- Person USAC should contact regarding this data 
<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address- Email Address of person ident"rfied in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to§ 54.313{G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § 54.313{G) 

D 

Page 8 

482257 

TRIANGLE TEL COOP 

2014 

Gail Rainey 

4063947807 

graine~ tstriangle .net 

10/07/2013 Page 8 



Page 9 

<010> Study Area Code 482257 

<015> Study Area Name TRIANGLE TEL COOP 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data Gail Rainey 

<035> Contact Telephone Number- Number of R_erson identified in data line <030> 406394?807 

<039> Contact Email Address- Email Address of person identified in data line <030> grainey®i t striangl e . net 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 482257mtl210 

Name of attached document (.pdf) 

<1220> Link to .Public Website HTIP-----------------------------------------------------------

<1221> 

<1222> 

"Please check these boxes below to confirm that the attached PDF, 

on line 1210, or the website listed, on line 1220, 

contains the required information pursuant to§ 

54.422(a){2) annual reporting for ETCs receiving low-income 
support, carriers must annually report: 

Information describing the terms and conditions of any voice [ZJ] 
telephony service plans offered to Lifeline subscribers, 

Details on the number of minutes provided as part of the plan, ICZJ 

<1223> Additional charges for toll calls, and rates for each such plan. ll:zJI 

10/07/2013 Page 9 



<010:> Study Area Code 482257 

<015> Study Area Name 'I'RIAN(OLE: TEL COOP 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data Gail Rainey 

<035> Contact Telephone Number- Number of person identified in data line <030> 406394 7807 

<039> Contact Email Address- Email Address of person identified in data line <030> grainey®i tstriangle .net 

UllWillilWll.I!Hrt:mmnn"rwrmm•mmt!turnHtl"m'mmrmmuw!:;mtfllWrmmlfllm'Wf!Um>n;mrrut!!!fiM!llrtf!!!!!tp!!W!!l!W!WWtt!!WII!t!fflW!!IJ!ru!R!W!MlWI!Willllllii!wmuwmrmpWilljgiff.mlrm•s!!mum"ff!l!!F'!!l!lWlW!i'i'NR!l!lnF.mmmmnunw•fl!Il:Wll•mmmM!1!'!!!Ulmw;rww•<mmml1'mm•rn!il!lll"rn' 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reductions, and Connect America Phase II 
support as set forth in 47 CFR § 54.313{b),(c),(d),(e) the information reported on this form and in the documents attached below is accurate. 

<2010> 

<2011> 

<2012> 

<2013> 

<2014> 

<2015> 

<2016> 

<2017> 
<2018> 

<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 

2nd Year Certification {47 CFR § 54.313(b)(1)} 

3rd Year Certification {47 CFR § 54.313{b)(2)} 

Price Cap Carrier Receiving Fro:r:en Support Certification {47 CFR § 54.312(a)} 

2013 Frozen Support Certification 

2014 Frozen Support Certification 

2015 Frozen Support Certification 

2016 and future Frozen Support Certification 

Price Cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 
Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CFR § 54.313(e)} 

3rd year Broadband Service Certification 

5th year Broadband Service Certification 
Interim Progress Certification 

Please check the box to confirm that the attached PDF, on line 2021, 

contains the required information pursuant to§ 54.313 (e)(3)(ii), as a recipient 

of CAF Phase ll support shall provide the number, names, and addresses of 

community anchor institutions to which began providing access to broadband 

service in the preceding calendar year. 
Interim Progress Community Anchor Institutions 

E3 

§ 
CJ 

~ 
Name of Attached Document Listing Required Information 

Page 10 

Page 10 
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482257 

qrainev®itstrianq 

:lll!lliWM!It<l; ~lll!ll!!!7?t5T!1'ffi!HffFleyfi1Urt"~9!E!I!ffifM!jflliffifmiH!!m:!mmf!'D!!7'd'f!I1!Wrffi'!l!tf!t!"TW!tltli!tllm1l 

CHECK the b1»1es below to note compliance on its five year service quality plan (pursuant to 47 CFR § S4.202(a)) and, for privately held carriers, ensuring compliance with the financial reporting requirements set forth in 47 
CFR § S4.313(f){2). I further certify that the information reported on this form and in the documents attached below is accurate. 

Progress Report on 5 Year Plan 

(3010) Milestone Certification {47 CFR § 54.313(f)(1)(i)} 
Please check this box to confirm that the attached PDF, on line 3012, 

contalnsthe required information pursuant to§ 54.313 (f)(lHTi), ~·a 
{3011) recipient of CAF Phase II support shall provide the number, names, and 

addresses of community anchor institutions to which began providing 
access to broadband service in the preceding calendar year. 

(3012) Community Anchor Institutions {47 CFR § 54.3l3(f)(l)(ii)} 
{3013) Is your company a Privately Held ROR Carrier {47 CFR § 54.313(f)(2)l 
(3014) If yes, does your company ·nle the RUS annual report 

(301S) 

(3016) 

(3017) 

Please check these boxes to confirm that the attached PDF, on line 3017, 
contains the required information pursuant to§ 54.313(f)(2) complianc£> 
requires: 
Electronic copy of their annual RUS reports (Operating Report for 
Telecommunications Borrowers) 

PDF of Balance Sheet, Income Statement and St~tement ofca~h Flows 

If the response is yes on line 3014, attach your company's RUS annual 
report and all required documentation 

(3018) If the response is no on line 3014, Is your company audited? 

(3019) 

(3020) 

(3021) 

(3022) 

(3023) 

(3024) 

(3025) 

(3025) 

If the r£>sponse is yes on line 3018, please check the boxes below to 
confirm your submission, on line 3026 pursuant to§ 54.313(f)(2), contains 

Either a copy of their audited financial statement; or (2) a financial report 
in a format comparable toRUS Operating Report for Telecommunications 
PDF of Balance Sheet, Income ~.tatement and Statement of Cash Flows 

Manag£>m£>nt letter issued by the independent certified public accountant 
that performed the company's financial audit. 

If the response Is no on line 3018, please check the boxes below 

to confirm your submission, on line 3026 pursuant to§ 54.313(f)(2), 
contains: 
Copy of their financial statement which has been subject to review by an 
Independent certified public accountant; or 2) a financial report in a 
f<>rmat comparable toRUS Operating Report for Telecommunications 
Borrowers, 
Underlying information subjected to a review by an independent certified 
public accountant 

Underlying information subjected to an officer certification. 

PDF of Balance Sheet, Income Statement and statement of Cash Flows 

Attach the worksheet listing required information 

Name of Attached Document Listing Required Information 

Narne of Att~ched Do~umerrt listing Requlrad lnforrn~tion 

Nam£> of Attached Docurn£>nt listing Requir£>d Information 

Name of Attached Document Listing Required Information 

10/07/2013 

LJ 

jW(Yes/No) 

i[ZJIYes/No) 

II2J 
llZJl 

"l82257mt30l7 

O!Yes/No) 

D 
D 
D 

D 

D 

B 
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~Cr:tlfl~iiJio_n_:_~_'Re"pOT~in_g'_c<i(rie_t 
D~~ t:Ollt:!c-tl9n: FO_r~ -- - --- --

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

462257 

TRIANGLE TEL COOP 

2014 

<030> Contact Name -Person USAC should contact regarding this data Gail Rainey 

<03S> Contact Telephone Number- Number of person identified in data line <030> <1063947807 

FCC Form 481 

OM~ CqiJ.tr~\ Nil· 
,Jy;y;2o~·s 

<039> Contact Email Address- Email Address of person identified in data line <030> grainey@itstriangle net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients 

I certify that I am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements fur universal service support 
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate. 

Name of Reporting Carrier: TRIANGLE TEL COOP 

Signature of Authorized Officer: 
CER1'IFIED ONLINE 

Date 10/08/2013 

Printed name of Authorized Officer: Richard Stevens 

ntle or position of Authorized Officer: General Manager 

Telephone number of Authorized Officer: 406-394 7807 

Study Area Code of Reporting Carrier: 482257 Filing Oue Oate for this form: 10/15/2013 

P~rso11s willfully making false statemellts on this form can be punished by line or forfeiture u11der the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
under Title 18 of the United St~tes Code, 18 U.S.C. § 1001. 

10/08/2013 

Page 12 
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Page 13 

FCGF<:irrn-_481" ,:-·-, .. _ -. _--_-- _-;_~-,-~~-_., __ -_, __ ,;-
.·;Qf••)_B'-~pn~rc:l _No_:J~o~_~a9/0fV1B'C?:~tr_OI,No._:-30bQe:Os19 · 

<010> Study Area Code 
4B2257 

<015> Study Area Name TRIANGLE TEL COOP 

<020> Program Year 2014 

<030> Contact Name- Person USAC should contact regarding this data Gail Rainey 

<035> Contact Telephone Number- Number of person Identified in data line <030> 4063947807 

<039> Contact Email Address- Email Address of person identified In data line <030> g-rainey®itstriangle. net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier 

I certifY that (Name of Agent) Is authorized to submit the information reported on behalf of the reporting carrier. I 
also certify that I am an officer of the reporting carrier; my responsibilities include ensuring the 11ccuracy ofthe annual data reporting requirements provided to the authorized 
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate. 

Name of Authorized Agent: 

Name of Reporting Carrier: TRL'\NGLE TEL COOP 

Signature of Authorized Officer: CERTIFIED ONLINE Date: 

Printed name of Authorized Officer: 

Title or position of Authorized Officer: 

Telephone number of Authorized Officer: 

Study Area Code of Reporting Carrier: 482257 filing Due Date far this farm: 10/15/2013 

Per«>nswillfulll' m~king f..lse <tateme~ on this form can be punished by fine or forfeiture under the Cmnmunic;,tions Act of 1934, 47 U.S.C. §§ 502., 503(b), or fine or imprisonment 
under Title 18oft he United States Cod~, 18 U.S. C. § 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or ll Recipients on Behalf of Reporting Carrier 

I, as agent for the reporting carrier, certify that I am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; I have provided 

the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein Is accurate. 

Name of Reporting Carrier: TRIANGLE TEL COOP 

Name of Authorized Agent or Employee of Agent: 

Signature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date: 

Printed name of Authorized Agent or Employee of Agent: 

Title or position of Authorized Agent or Employee of Agent 

Telephone number of Authorized Agent or Employee of Agent: 

Study Area Code of Reporting Carrier: 482257 Filing Due Date far this farm: 10/15/2013 

Personswlllfully making false statements <m this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S. C.§§ 502, 503(b), or fine or imprisonment underTitl~ 
18 afthe United States Code, 18 U,S.C. § 1001. 

Page 13 
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Attachments 

10/07/2013 



Triangle Telephone Cooperative Assn., Inc. 
Annual 54.313 Report of High-Cost Recipient 

Unfulfilled Service Requests - Voice 

Triangle had four unfulfilled service requests during 2012 for new service in the South Havre 
exchange. All four requests required construction to the subscriber premise. Triangle was in the 
process of upgrading the South Havre exchange to fiber to the premise during 2012 including 
plowing fiber to these four locations. The construction phase of the upgrade project was 
completed during the second quarter of 2013 and we are in the process of installing electronics at 
each customer premise and cutting them over to the fiber. One of the four tmfulfilled service 
requests has been cutover and the three remaining unfulfilled service requests will be cutover to 
the fiber and new electronics shmily. 



Triangle Telephone Cooperative Assn., Inc. 
Annual 54.313 Report of High-Cost Recipient 

Satisfaction of Service Quality Standards and Consumer Protection Rules 

Service Quality Standards 
Triangle Telephone Cooperative Assn., Inc. (Triangle) is required to meet the service standards 
of the State of Montana as promulgated in the Montana Administrative Rules 38.5.3301-3371, 
Telecommunications Service Standards. New employees are trained on the internal processes 
designed to meet those standards as required by their job functions. Management reviews 
procedures on a regular basis to ensure that we remain in compliance with the standards. 

Consumer Protection 
Triangle complies with the requirements of 47 CFR Part 64 Subpart U, Customer Proprietary 
Network Infmmation and the Federal Trade Commission Red Flag rules to prevent identity theft. 
A manual for each of those programs is in place and is reviewed annually. Triangle uses outside 
consultants to ensure that the manuals and processes remain current and in com pi iance with the 
rules. Employee training is conducted on an as needed basis and new hires are instructed on the 
programs as required by their job functions. Management reports to the Triangle Board annually 
any activities during the prior year related to these mles. 



Back -up Power 

Triangle Telephone Cooperative Assn., Inc. 
Annual 54.313 Report of High-Cost Recipient 

Ability to Remain Functional in Emergency Situations 

Triangle Telephone Cooperative Assn., Inc. (Triangle) has generator and battery backup at each 
of its host switch locations. In addition, each remote switch location has either a generator or 
battery backup or both. Eighty five percent of Triangle's digital loop carriers have either battery 
or generator backup. 

Approximately 70% of Triangle's subscribers are served with copper connections to the Central 
Office and their NIDs are powered from the central office. The remaining subscribers have fiber 
optic connections to the central office. These customers' NIDs are battery powered in case of 
emergency. The batteries are rated to last 48 hours with no use and 8 hours with constant use. 

Ability to reroute traffic around damaged facilities 

Triangle has built redundant facilities between its exchanges in the form of a SONET ring using 
the physical facilities of Triangle Telephone Cooperative Assn., Inc. and Central Montana 
Communications, Inc., on the following routes: 

Havre to Fort Benton to Chester to Havre 
Havre to Chinook 
Harlem to Dodson to Malta 
Big Sandy to Winifred to Moore to Fort Benton 

Capability to manage traffic spikes resulting from emergency situations 

At its Havre tandem, Triangle serves 12,053 access lines, has switching capacity of 6, 720 
simultaneous calls, and transport capacity for 6,720 simultaneous calls. 

At its Big Timber tandem, Triangle serves 4,936 access lines, has switching capacity of 5,209 
simultaneous calls, and transport capacity for 3,456 simultaneous calls. 

Triangle Telephone Cooperative Assn., Inc. takes no responsibility for the capabilities of 
interconnected networks to manage traffic spikes resulting from emergency situations. 



<010> Study Area Code 
482257 

<015> Stud_y_Area Name TRIANGLE TEL COOP 

<020> Program Year 2014 

<030> Contact Name· Person USAC should contact regarding this data Gail Rainey 

<035> Contact Telephone Number· Number of person identified in data line <030> 4063947607 

<039> Contact Email Address- Email Address of person identified in data line <030> grainey®i t s triangle . net 

<810> Reporting Carrier 
Triangle Telephone cooperative Assn., Ino. 

<811> Holding Company NA 

<812> Operating Company NA 

.,.,,,, ,,, ,,_, .. ,::::J-~> .. ,, ' ': . ,, ''· \./' ,,,, ., .• '·' • ;,ii;;' ',,, "'"' 
Affiliates SAC Doing Business As Company or Brand Designation 

Central Montana Communications, Inc. 483310 Triangle Communications 
Triangle Communication $ystem, Inc. 489008 Triangle Communications 

10/07/2013 



Triangle Telephone Cooperative Assn., Inc. 
Annual 54.313 Report of High-Cost Recipient 

Compliance with Tribal Government Engagement 

Rocky Boy's Indian Reservation 

Triangle Telephone Cooperative Assn., Inc. initially contacted the Chippewa Cree Business Committee on 

September 5, 2012 via a letter addressed to the Committee Chairman. This letter outlined the 

guidelines adopted by the FCC to ensure meaningful engagement between ETC's and Tribal entities. 

During 2012, Triangle had several meetings with the Chippewa Cree Tribal Council the first of which took 

place on November 15, 2012. During these meetings, the following items were discussed: 

• A needs assessment and deployment planning with a focus on Tribal community anchor 

institutions; 

• Feasibility and sustainability planning; 

• Marketing services in a culturally sensitive manner; 

• Rights of way processes, land use permitting, facilities siting, environmental and cultural 
preservation review processes; and 

• Compliance with Tribal business and licensing requirements. 

Documents with information relating to the letter, meetings and discussions are attached hereto, along 
with a copy of the Chippewa Cree Tribe business license. 

Fort Belknap Indian Reservation 

Triangle initially contacted the President of the Fort Belknap Tribal Council on September 5, 2012 via a 

letter requesting a meeting to discuss the guidelines adopted by the FCC. In addition, Richard Stevens, 
Triangle General Manager, spoke with one of the Fort Belknap Tribal Council member on September 27, 
2012 and November 13, 2012 asking her to facilitate setting up a meeting between the Council and 
Triangle representatives. Since he did not receive a response from the President of t11e Council to these 
requests, Mr. Stevens sent another letter to the Council President on December 24, 2012 again 

requesting a meeting. 

Copies of these letters are attached hereto, along with a copy of the Fort Belknap Indian Community 

business license. 

Turtle Mountain Band of Chippewa Reservation 

Triangle contacted the Chairman of the Turtle Mountain Band of Chippewa Tribal Council on September 
5, 2012 via a letter requesting a meeting to discuss the guidelines adopted by the FCC. Since the 
Reservation Land lying within Triangle's boundaries is uninhabited and scattered, this letter also 
requested to discuss plans the Council has to develop the areas. Triangle did not receive a response 
from the Council. 



Via U.S. Mail. Return Receipt Requested 

September 5, 2012 

Bruce Sunchild, Chairman 
Chippewa Cree Tribal Council 
RR l Box 544 
Box Elder, Montana 59521 

Dear Bruce Sunchild: 

The Federal Communications Commission (FCC) has adopted guidelines 
requiring Triangle Telephone Cooperative Association, Inc. (Triangle) as an Eligible 
Telecommunications Carrier (ETC) to discuss with Tribal government officials a number 
of issues in connection with the provision of service on Tribal lands. On July 19, 2012, 
the FCC released guidance outlining various actions that should be taken by the company 
and the Tribe to facilitate the discussion. The primary discussion items include: 

• Needs assessment and deployment planning focused to anchor institutions; 
• Feasibility and sustainability planning; 
• Marketing in a cultnrally sensitive manner; 
• Rights of way, permitting, facilities siting, environmental and cultural 

preservation processes; 
• Compliance with tribal entity licensing requirements. 

Triangle currently is installing fiber to the home on the reservation and in that 
regard has had conversations with anchor institntions to determine their service 
requirements. It has also worked to determine the feasibility and sustainability of the 
services that will be provided. Triangle has also been actively involved in the community 
planning meetings conducted by the Chippewa Cree Tribe Planning Department. We 
will continue to participate in these discussions to ensure that the ongoing communication 
needs of the Tribe are met. 

Rights of way, pennitting, facilities siting, environmental and cultnral 
preservation processes have been reviewed with the appropriate Tribal departments. 
Triangle has received the authorizations necessary to complete the fiber to the home 
project and will continue to comply with the Tribe's requirements for cultural 
monitoring. In addition, Triangle has met with representatives of the Tribe to ensure that 
our construction processes are perfonned in a cultnrally sensitive manner. Tribal 
Employment Rights Office requirements have been adhered to as well as business license 
operating requirements for working on the reservation. 



The one crrca outlined abo,·e that Triangle would like to discuss t"tu·thcr is how we 
can better market our services in a culturally sensitive manner. In that regard. I would 
like w set up a meeting '' ith the Chippewa Cree Business Committee in October. 2012. 
to ensure timely compliance with this issue. Triangle will ha\ e those in decision making 
amhority a\ailablc to meet with the Tribe. Triangle requests that the Tribe provide the 
name and contact intbrmation tbr its represemativetsJ ltll' these discussions and to 
pmposc dates in October when its represcntativc(sl is.'arc available to meet. Triangle 
requests that this in I ormation be provided either in writing t<J me or by calling Lynnette 
Kiuclson at -106-39-1-7807 to schedule a meeting. 

Your help in establishing tltis dialogue would bo most appreciated. We look 
forward to discussing these imponant issues witlt you. 

Si~cerely. ( .· 

_\) (~) "'--) ~ 
Richard Stevens 
General ManageriC EO 

Cc: Gail Rainey, ,\ssistant General Manager: Robert Pleninger, Engineering & Ops :Vlgr. 
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Via U.S. Mail, Return Receipt Requested 

December 24, 2012 

Ken Blatt St. Marks, Chairman 
Chippewa Cree Tribal Council 
RR I Box 544 
Box Elder, Montana 59521 

Dear Ken Blatt St. Marks: 

Thank you for meeting with representatives of Triangle Communications regarding the 
recent completion of the construction phase of its fiber to the home project on the 
reservation. We were pleased to be able to address outstanding concerns you had about 
the project. 

This project and our meeting are directly related to Federal Communications Commission 
(FCC) guidelines requiring Triangle Telephone Cooperative Association, Inc. (Triangle) 
as an Eligible Telecommunications Carrier (ETC) to discuss with Tribal government 
officials a number of issues in connection with the provision of service on Tribal lands. 
On July 19, 2012, the FCC released guidance outlining various actions that should be 
taken by the company and the Tribe to facilitate the discussion. The primary discussion 
items include: 

• Needs assessment and deployment planning focused to anchor institutions; 
• Feasibility and sustainability planning; 
• Marketing in a culturally sensitive manner; 
• Rights of way, permitting, facilities siting, environmental and cultural 

preservation processes; 
• Compliance with tribal entity licensing requirements. 

Triangle has taken your concerns very seriously regarding prioritizing anchor institutions 
when the cutover to the fiber begins. Triangle was also pleased to be able to share with 
you the feasibility and sustainability of the services that will be provided as well as better 
broadband speeds at NO additional cost to your tribal members. Triangle will also 
continue to be actively involved in the community platming meetings conducted by the 
Chippewa Cree Tribe Planning Department. We will participate in those discussions to 
ensure that the ongoing communication needs of the Tribe are met. 

Rights of way, permitting, facilities siting, environmental and cultural preservation 
processes have been reviewed as requested with the appropriate Tribal departments. 

itsTriangle.com 



Triangle will continue to comply with the Tribe's requirements for cultural monitoring to 
ensure that our construction processes are performed in a culturally sensitive manner. 
And we will honor Tribal Employment Rights Office requirements as well as business 
license operating requirements for working on the reservation. 

Based on our conversation Triangle continues to look for better ways to market our 
services in a culturally sensitive manner. Triangle representatives are willing to meet with 
you in order to further discuss any of these issues. Please feel free to contact my 
Executive Assistant, Lynnette Kittelson at 406-394-7807 to schedule a meeting. 

Your help in continuing a dialogue is most appreciated. We look forward to 
further discussing these important issues with you. 

Richard Stevens 
General Manager/CEO 

Cc:'(}ail Rainey, Assistant General Manager; Robert Pleninger, Engineering & Ops Mgr. 



THIS LICENSE MUST BE POSTED IN PUBLIC VlEW 

Chippewa Cree Tribe 
Rocky Boy's Reservation 

Box Elder, Montana 

LICENSE TO CONDUCT BUSINESS 

To: Triangle Telephone Cooperative,dba 

Name Of Business 

Pursuant to Tribal Ordinance #2-91 "Adopting A Business License Code" and Resolution #92-91 

"Establishing a Business License Fee" through the Chippewa Cree Tribal Constitutional powers 

vested in the business committee, the business committee hereby grants the above named business "A 

License" to conduct business within the exterior boundaries of the reservation for a period of 
January I 2012 ·to .December 31 20.12_, which at this time is 

subject to be renewed. 

Failure to comply with Ordinance #2-91 and Resolution #9 - ! can or will resull in court action. 

~lUi' jl )-1']17/;?A/)/ 

Date~-+;+/-'-;!-/'-'/;)__=~~~~~- SEAL 
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Via U.S. Mail. Return Receipt Requested 

September 5, 2012 

Tracy King, President 
Fort Belknap Indian Community 
RRl, Box 661101 Tribal Way 
Harlem. Montana 59526 

Dear Tracy King: 

The Federal Communications Commission (FCC) has adopted guidelines 
requiring Central Montana Communications, Inc. dba Triangle Communications 
(Triangle) as an Eligible Telecommunications Carrier (ETC) to discuss with Tribal 
government officials a number of issues in connection with the provision of service on 
Tribal lands. On July 19, 2012, the FCC released guidance outlining various actions that 
should be taken by the company and the Tribe to facilitate the discussion. The primary 
discussion items include: · 

• Needs assessment and deployment planning focused to anchor institutions; 
• Feasibility and sustainability planning; 
• Marketing in a culturally sensitive manner; 
• Rights of way, permitting, facilities siting, environmental and cultural 

preservation processes; 
• Compliance with tribal entity licensing requirements. 

Triangle currently is working with tribal anchor institutions to determine their 
service requirements for the upcoming installation of fiber to the home in the Fort 
Belknap Agency area. It has also worked to determine the feasibility and sustainability of 
the services that will be provided. 

Rights of way, permitting, facilities siting, environmental and cultural 
preservation processes are being reviewed with the appropriate Tribal departments. 
Triangle has already received several of the authorizations necessary to complete the 
fiber to the home project and will comply with the Tribe's requirements for cultural 
monitoring. In addition, Triangle will also ensure that our construction processes will be 
performed in a culturally sensitive manner. Tribal Employment Rights Office 
requirements will be adhered to as well as business license operating requirements for its 
contractors working on the reservation. 

itsTriangle.com 

• 



The one area outlined abo1·c that Triangle 1\\lUid like to discuss tiJrthcr is how IW 

can bL·llcr market om sen ices in a culturally sensitive manner. In that regard. l would 
like to set up a meeting 1vith the fon Belknap Business Committee in Ocwber. ~012. to 
ensure timely compliance with this issue. Triangle willlunc those in decision making 
authority m·ailahle to meet 11ith the Tribe. Triangle requests that the Tribe provide the 
nmne anJ contact inlcmnation tor its rcpresentath·c(sJ tor these discussions cmd to 
propose dates in October when its representative(sl iscarc available to meet. Triangle 
requests that this information be pt·ovidcd either in writing to me or by calling lynnette 
KiHelson at -106-394-7807 to schedule a meeting. 

Your help in establishing this dialogue would be most appreciated. \\'e look 
forward to discussing these impormnt issues wirh you. 

Richard Stevens 
General ;ov[anager!CEO 

Cc: Gail Rainey. Assistant General :VIanager: Robert Pleninger, Engineering & Ops :VI gr. 
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Via U.S. Mail, Return Receipt Requested 

December 24, 2012 

Tracy King, President 
Fort Belknap Indian Community 
RRl, Box 66!101 Tribal Way 
Harlem, Montana 59526 

Dear Tracy King: 

2121 US HWY 2 NW ,. PO Box 114Q ,. Havre MT 59501 -. 1.800.332.1201 

I have been in contact with Patty Quisno regarding the needs assessment as noted in 
Federal Communications Commission (FCC) guidelines requiring Central Montana 
Communications, Inc. dba Triangle Communications (Triangle) as an Eligible 
Telecommunications Canier (ETC) to discuss with Tribal government officials a number 
of issues in connection with the provision of service on Tribal lands. On July 19, 2012, 
the FCC released guidance outlining various actions that should be taken by the company 
and the Tribe to facilitate the discussion. The primary discussion items include: 

• Needs assessment and deployment planning focused to anchor institutions; 
• Feasibility and sustainability planning; 
• Marketing in a culturally sensitive manner; 
• Rights of way, permitting, facilities siting, environmental and cultural 

preservation processes; 
• Compliance with tribal entity licensing requirements. 

Triangle continues to work with tribal anchor institutions to determine their service 
requirements for the upcoming installation of fiber to the home in the Fort Belknap 
Agency area. Triangle is determined to ensure the feasibility and sustainability of the 
services that will be provided. In that regard Internet speeds will be improved in fibered 
areas at NO additional cost to your tribal members. 

Rights of way, permitting, facilities siting, environmental and cultural preservation 
processes continue to be revie>ved with the appropriate Tribal departments. Triangle has 
already received several of the authorizations necessary to complete the fiber to the home 
project and will comply with the Tribe's requirements for cultural monitoring. In 
addition, Triangle will also ensure that our construction processes will be performed in a 
culturally sensitive manner. Tribal Employment Rights Office requirements will be 
adhered to as well as business license operating requirements for its contractors working 
on the reservation. 

, itsTriangle.com 



As previously noted Triangle is working with Patty Quisno to schedule a meeting to 
further discuss how we can better market our services in a culturally sensitive manner. 
Patty is encouraged to contact me at 406-394-2852 or my Executive Assistant, Lynnette 
Kittelson at406-394-7807 to schedule a meeting. 

Your help in establishing this dialogue is most appreciated. We look forward to 
discussing these important issues with Tribal representatives. 

Si~cerely,. ·. \ 

c:::-0lJ ~ .- '-- _/ ~ 
Richard Stevens 
General Manager/CEO 

Cc:-6ail Rainey, Assistant General Manager; Robe1t Pleninger, Engineering & Ops Mgr. 
Patty Quisno, Fort Belknap Tribal Community Representative 



Oct 02 2013 3:01PM HP LRSERJET FAX 

fort 5elknap Indian Communit_y 
TEXO Department 

R.R. 1 Box66 
Harlem. Montana 59526 

Pb: (406) 353-8437 Cell: (406) 353-7161 

BUSINESS LICENSE 
# 2013-00-005 

Rights Ordinance), as amended. 

NAME OF BUSINESS: "Triangle Communications" 

OWNER(S) OF BUSINESS: Fort Belknap Indian Community 

TYPE OF BUSINESS: Mechanical Contractor 

p.2 

09/lvt£\11£ _____ -1---
Date of Issuance: 
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Via U.S. Mail, Return Receipt Requested 

Octobe~ 5, 2012 

Turtle Mountain Band of Chippewa 
Merle St. Clair. Chairman 
P.O. Box 900 
Hwy. SWest 
Belcourt, North Dakota 58316 

Dear Merle St. Clair: 

2121 US HWY2 NW -., FO Sox 1140 • Havre MT 59501 ., 1.800.332.1201 

The Federal Communications Commission (FCC) has adopted guidelines 
requiring Triangle Telephone Cooperative Association, Inc. (Triangle) as an Eligible 
Telecommunications Carrier (ETC) to discuss with Tribal government officials a number 
of issues in connection with the provision of service on Tribal lands. On July 19,2012, 
the FCC released guidance outlining various actions that should be taken by the company 
and the Tribe to facilitate the discussion. The primary discussion items include: 

' 
• Needs assessment and deployment planning focused to anchor institutions; 
• Feasibility and sustainability planning; 
• Marketing in a culturally sensitive manner; 
• Rights of way, permitting, facilities siting, environmental and cultural 

preservation processes; 
• Compliance with tribal entity licensing requirements. 

Triangle understands that the Turtle Mountain Band of Chippewa owns land in its 
service area that is undeveloped and is uninhabited. Triangle would like to discuss with 
the Tribe its plan to develop those properties. Please provide the name and contact 
information for the Tribe's representative(s) for those discussions and propose dates 
when they would be available to meet. That information could be provided either in 
writing to me or by calling Lynnette Kittelson at 406-394-7807 to schedule a meeting. 

Triangle looks forward to discussing these important issues with you. 

Sincerely, . ...._ 
~·. ' 7-'l' ' '\. -·-

"~~J' ~-~ 
Richard Stevens 
General Manager/CEO 

Cc: Gail Rainey, Assistant General Manager; Robert Pleninger, Engineering & Ops Mgr. 



Triangle Telephone Cooperative Assn., Inc. 
Annual 54.313 Report of High-Cost Recipient 

Lifeline Terms and Conditions 

Triangle Telephone Cooperative Assn., Inc. (Triangle) offers Lifeline discounts on its residential phone 

service to qualifying subscribers. Residential telephone service costs $14 per month and includes 

unlimited local minutes. If the subscriber resides in an EAS area, there is an additional charge of $6 per 

month for unlimited minutes calls made to locations within the EAS area.' 

Lifeline eligible subscribers may apply their Lifeline discount to bundles of service which include a voice 

component. Where a Lifeline subscriber makes only a partial payment for a bundled service package, 

Triangle applies the partial payment first to the allocated price of the voice telephony service 

component of the bundle and then to the cost of any additional services included in the bundled 

package. 

Toll charges are assessed by the long distance provider selected by the subscriber. Triangle provides toll 

blocking service to Lifeline eligible subscribers at no charge. Lifeline eligible subscribers that choose toll 

blocking service are not required to pay a deposit for their service. 

1 The subscriber has the option of a flat rate EAS charge of $4 per month combined with a $0.05 per 

minute of use charge capped at $8 per month. 
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US/JA-RUS BORROWER DESIGNATION 

MT05l6 
OPERATING REPORT FOR 

TELECOMMUNICATIONS BORROWERS P~HIOD eNDING 

INS /RUOUONS- S•• NUS Bullotlft1144-2 
Det::ambe-r, 2012 

-
PART e. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS 

ITEM 
PRIOR YEAR TI-llS YEAR 

1. local Network ServlcGs R-evenues 4,38"3,191 4,373,169 

2. Network Access SeJVIcas Hevenues 1"6, 1)75, 674 19,560,100 

3. long_ Distance Network Services Revenues 
4. Carrier Billing and CoUeclion Revenues 135,2.17 1l7,034 

~- Miscellaneous Revenues 349,357 423,284 

6. Uncollectible Revenues coo 2,B83 

7. Net Operating Revenus111 (1 thru 0 less 6} 201 9"-42, 759 24,·4-99, 704 

8. Plant Specific Operations Expense 3,309,. (()!!} 3,561,432 

9. Plant Nonspecific Operations Expense (Excluding Depreciation & Amortizalion) 2,214,671 2,~93,109 

10. Oepreclallon Expense 6,631,799 7,~49,216 

11. Amortization Expanss 

12. Cusl~m1er Operalions Expense 1/270,124 1,z-so~99a 

13. Comorale Ooorations ~~tJSO 1,700,147 ll 743,826 

14. Total QperoUng E•oonsos f8 thru 131 15,1.34, :~.so 16,.338,583 

15. 0Daratlng Income ur Margins (7 ress 14) S,I30S,309 1.1,161,121 
16. Other Opsrn.Ung Income anr.f -Expenses (6, 91lSI 

17. State ~nd local Taxes (21, 095) 24,502 

m Federallncoma Taxes (90,304) 114,160 

1g. otharTaxes 917,409 99).,329 

20. Total OpW'Ctlng Tax-oo (17+1-8+19) 790,0:10 1, 130,011 

21. Net Opar-etmg Income or Margins. (1!)+16-20} 5, 010,2.99 7' 024,125 

22. lnterast on Fundad Debt 1, 545r917 1,634,347 

23. lnteresl E.wensa ~ Caplttll Le~:~ses 
24. OUtar Interest Expense ~.,376 1,367 

2b. Alluw~m~.;~ for f--unds Used Uunng Coos1rm .. 1!UI1 143,5!33 158,026 
--

26. Total Fixed Chargesj22+23+24-26l 1, 403,770 1,477,666 

27. Nonopemtlng Net Income 4, 637,2-94 4,9-04,04,6 

28. Extraordinary Items 
-

29. Jurisdictional Differam:es 
30. Nonregulated Net Income ('-40,489) (221, 416) 

31. Total Net fncame or Margins (21+27+28+29f-:l0~26) .[1 11)3 334 10,309 069 
32. Total Taxes Based on Income (119 399) 136,662 
33. Retained Earnings or Margins BaJJinning-nr-Year 47,9'H} 559 54,785,950 
34~ . .JIJ!iscelloneo~_-Credils Yoar.to--Date 3c753 15~ 450 

35. Dividends Declared (9"ommon) 
36. Dividends Declared (PrefQrretl) 

37. OUter Debits Year.to.Date 
38. Transfers to Patronage Capital 1,291r 696 '2,-580,305 

39. Retained Enrnlngo or Margins End·of·Perlod {(31+33+34}- (36+36+37+39)] 54, ]85,950 62,530,164 

40. Patronage Capital Bsglnnlng-of~Year sa, an, -452 58,406,!589 

41. Tmnsfars fo Palronag6 G_!.l.E!_ltd 1,297, 696 2,560,305 

42. Palrona.Y€1 Capital Credl1s Retired 1,708,459 L 631~ 461 

43. Pnlronago Cnpl!al End-of-Year (40 .. 41·421 sa 409, Go9 59,.355,533 

44. Annual Debt Servloo Payments 5,163,089 5, 5()3,519 

45. Cash Rallo 1(14+20-10-111/-lj 0.4441 0.40:90 

46. oparatlng Accrual Ralro 1(14·>20·•·26) I 7] 0, B27fl 0.17.33 

47. fiER U~1+26)/2BJ 6.?726 7. 9765 

46. DSGH [(31+20+10+11) I 441 3.1136 3.4952 
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USDA-RUB 
MT0516 

OPERATitlG REPORT FOR 
lELECOMMUNJCA 'flONS BORROWERS PERIOD ENDED 

oecaruJoer, 201Z 

I "'~' i -see help in I 

11- a:r~11 !OF CASH 
1. 1 Cash [Cash anrt ! I PIUS RUS' !Fund) 1,377,489 

CASH FLOWS FROM : 
2. Netlnoomo 10,309,069 

"" > Net Income to, 
3. A<ld: 7, 449,_218 

_i_ AM. ~ 
5. Otr1ar (Explain) 

7 Assets and UabHH/08 
6. I I I (314,735) 

7. 1 Materia Is and (700, 716) 

8. I 1 Choroes {154,6921 

_9~ I tAssels _o_ 
10_ ;Payable 304,174 

11. 

® 
)in~anceBilll~ (19,371: 

12. _1_9,~ 

13. 16, 853,598 

CASHFLO'NS lA! 
14. lin Noles I 925,287 

lo. lin Notes Payable 0 

_1_6,_ 5,253 

17. Net 1 Long Term I 1 Curren! I 6,Z34,054 

18. llnOtna ~ Delorrod Crudlls 270 

19. i 11 Stock. Paid-in Cap~al. I ;& 0 

20. Loss: 0 

21. Less: ' Cooilal Credits Rolirad ,631, 4611 

22. other (Explain) 
Balan~e sheet lines 5 1 33 

45,469 

23. Net Cash I ,by i 5, 578,000 

CASH I 
24. Nat Capitol I • Plant & I _112,616,3~) 

25. Olhorl (4, 804,6901 

26. umor ;& I Q 

27. OUter (E>ploln, 
~b-nt r-atir8ltl~mt not accounttild for 

(1, '123, 410) 

28. (19, ~24, 502) 

29. Net I )in Cash 3,007,976 

3D. Bndlng Cash '· Revision Date 2010 


